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Introduction Learnings

» Cirrhosis is a chronic liver disease resulting . BYtL“]{Ol"é”g patient Pﬂ?f‘?fshs caregivers
wi lved experience ofr cirrhosis, we

fror.n Vascu'lar Cmd h'epatoce”UIq'r )iy created resources that were easy to

» Patients with cirrhosis can experience understand and mindful of the different
complications like hepatic ways patients like to learn.
encephalopathy, varices and ascites which + This project demonstrated the importance

heve preteund ineeet en their cuslity of of fostering collaborative relationships
P p quality between clinical experts & patient partners

life to create innovative resources
« Given the comp|exity of cirrhosis, patients « It illuminated the complexities of longer-
need high-quality educational resources; term projects involving multiple groups &

however online resources are limited with the need for a structured communication

|Gn
existing resources characterized by 2
inaccuracy and inaccessibility
Results
o . . .
1V « This 2-year process resulted in a 55-page
Objed e website and 78 animated & live action

videos on cirrhosis

Usability testing: We completed 45-minute
usability testing with 10 participants which
identified several content, navigation,
language & design issues

Visitor Feedback: 92% found the site useful,
94% found the content informative

Metrics: >100,000 unique visitors from
across the world; 74.91% located the site via

an organic web search

Approach
We followed a stepwise approach:

« The objective of this project

was to design & develop S ‘

multi-modal online iomam A oy E
educational resources for o v v
patients with cirrhosis and

their caregivers, using a
patient—oriented approach.

Conceptual

Framework L

1.Estab|ishing a shared vision: PAT identified

« Using the SPOR framework
Al e oraat e o priority topics for cirrhosis education
vision for our educational 2.Developing written materials
resources 3.Developing video content
= . i Broning
comprised of 1?)/ patients & ’ SPOR Patient Engagement 5. Website deSign & IQYOUt
caregivers and clinical experts Framework 6.Improving user accessibility

7. Website launch & evaluation
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